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Eleven years designing high-stakes enterprise products — telecom commerce, payments, trade-in logistics, API platforms 
— where legacy systems, business rules, and real users collide. Most recently: leading design for an AI-native enterprise 
ordering platform built for human and AI-agent users.

E X P E RI E NC E

T-MOBILE   Senior Product Designer 2021 – 2026
 Led design of the API Marketplace (3 designers, lead for first 3 months): an AI-native enterprise ordering platform where 

frontier models interpret customer data and real-time UI serves as the confirmation layer — designed for human and AI-agent 
users; projected enterprise order time from 2–4 hours to 10–20 minutes.

 Structured the pilot program: waived-fee launch cohort of ~12 enterprise partners — resolving legal’s AI-liability objections 
and converting token-cost fears into measured pilot telemetry.

 Rebuilt trade-in end to end across four surfaces: owned the e-commerce flow in a 4-designer, 2-month rebuild spanning e-
commerce, Account Hub, Education, and Salesforce; order completion rose ~10% per business client.

 Met 200 codebases of legacy where they were: designed spreadsheet bulk upload matched to legacy data formats with pre-
submission validation, eliminating silent downstream order failures for fleet-scale trade-ins.

 Sustained delivery: 118+ shipped projects across 8 product flows — account management, registration, payments and credit 
check, ServiceNow order flows, and design-system contributions.

SPODIO   Senior Product Designer 2021
 Redesigned a sports-betting platform: odds views, bet flows, account management, and recommended actions.

WESTERN UNION   Senior Product Designer 2018 – 2019
 Redesigned how people find money: reframed the 40,000-location retail agent locator from a pin map into an eligibility-first 

tool (task-based search, disqualifying info on results); shipped responsive across 200+ countries and 40+ languages.
 End-to-end design across the remittance core: onboarding and registration, money transfer and status, loyalty, dashboards, 

notifications — 72+ projects across 8 product flows on web and mobile.

VISCIRA   UX/UI Designer 2015 – 2017
 UX design lead for pharma and biotech clients: 32+ digital products for Alexion, BMS, GSK, Genentech, and Roche — 

responsive sites, interactive presentations, digital sales aids, touchscreen and VR/AR experiences.
 Shipped under NDA and regulatory review: every design decision documented and defensible inside medical-legal review 

— including a rare-disease education site whose research-backed architecture held traffic through a full rebuild and earned a 
2-year client extension.

EARLIER   Koé (UX/UI, 2015) · Freelance product design (2015 – present)
 Koé: mobile-first anonymous workplace-communications platform (iOS, responsive web, dashboard).

AI -N A T I V E  P R AC T I CE

 Design for human + AI users: designing agentic patterns where models interpret, interfaces verify, and humans confirm — 
including MCP-style integrations and AI agents as first-class users.

 Working systems, not slideware: a personal AI operating system (markdown + skills + automated reviews) running daily 
planning, CRM, and weekly reviews; an AI-assisted brand-audit workflow compressing research to minutes.

 Prototyping and shipping in code: current portfolio (steveux.com) designed directly in code, AI-assisted — no mockup 
phase.

S KI L L S  &  T O O L S

 Complex enterprise workflows · design systems · information architecture · user research and usability testing · rapid 
prototyping · A/B testing · cross-functional facilitation

 Figma · Claude / Claude Code · UserTesting · Maze · Miro · Jira · Confluence · prototyping in code (HTML/CSS/JS)

E DU CA T I O N  &  L A N G U AG E S

 University of California, San Diego — B.S. Management Science; B.A. History
 General Assembly — UX Design Immersive (2015)
 English · Vietnamese · Spanish


